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Abstract: The aim of this study was to investigate the effect of customer experience and
electronic customer loyalty of rubber online sales sites. The components of the customer
experience (value added, online functional elements, online aesthetics and online hedonistic
elements) are considered. The present study was performed using descriptive-survey method
and the statistical population of the study included customers of online rubber sales sites.
Using stratified random sampling method, 300 questionnaires were distributed and finally 250
questionnaires were received and evaluated. In order to collect information in this research,
a questionnaire of Garg et al. (2014) has been used, the validity of which can be confirmed.
Cronbach's alpha was also used to measure reliability. In order to investigate the validity of
the questionnaire, the diagnostic validity method of AVE index was used. The reliability of the
questionnaire was also investigated by CR combination reliability method with Cronbach's
alpha. In order to analyze the data using SPSS21 software and SMART-PLS3 software as
well as statistical methods of Spearman correlation coefficient and regression analysis and
structural equations were used in this paper. The results show that customer buying experience
(including four value-added variables, online functional elements, online aesthetics and online
hedonistic elements) has a positive and significant effect on customer electronic loyalty.

Keywords: Customer shopping experience, e-loyalty, tire sales sites
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