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Abstract: The present study is applied in terms of purpose and descriptive in terms of data collection
method and is of survey type. The statistical population of this study includes the employees of
mobile phone stores in Tehran. The statistical sample of the study was a simple random sampling
method and Cochran's formula for an infinite population was used to determine the sample size.
Therefore, the statistical sample size was calculated based on Cochran's formula, the number of
samples was 384. standard questionnaire was used to collect data; In order to determine the validity
of the questionnaire, content validity was used, which has been approved based on the approval
of professors and experts in this field, as well as previous research. Regarding structural validity,
structural equation modeling method and Smart PLS software were used. AVE (mean variance
extracted) criterion was used for convergent validity. The results showed that market uncertainty
and contractual commitment had a positive effect on information sharing between sellers and
suppliers, while information sharing also had a positive effect on supplier operational performance.
Supervisory protection does not moderate the relationship between market uncertainty and
information sharing, as well as the relationship between contractual obligation and information
sharing, but normative protection and cognitive protection do not moderate the relationship
between contractual commitment and information sharing, and do not moderate the relationship
between market uncertainty and information sharing.

Keywords: Information sharing, uncertainty, marketing channels, institutional forces
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