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nvestigating the relationship between cybernetics and
knowledge auditing in the organization
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Abstract: Organizations today have realized that no amount of capital as knowledge can place
them in a highly competitive world. Therefore, more than any other factor, the employees of
the organization have been considered as knowledge owners and the most important assets
of the organization and knowledge auditing has become important as a tool that can collect,
organize and dynamize existing knowledge and disseminate throughout the organization. Is. But
it is important to influence and influence other dimensions by auditing knowledge. This article
discusses the effect and relationship of cybernetics, which includes the six main dimensions
of diversity and constraint, entropy and information, the necessity of diversity and the rule of
decision, goal setting and control, feedback and distinctions and relationships, with knowledge
auditing that includes four main processes of knowledge creation, transformation. And examines
the transfer of knowledge, the preservation and maintenance of knowledge, and the application
of knowledge. Based on the performed analyzes, the dimension of diversity and limitations and
the process of knowledge conversion and transfer were eliminated due to weak indicators. In
addition, the research findings confirm the conceptual model with the collected data and the
significant interaction between cybernetics and the knowledge audit process.

Keywords: : Cybernetics, Knowledge Audit, Organizational Knowledge, Butterfly Effect
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