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Abstract: Brand customer engagement can be used as a tool to attract new customers and keep
current customers and the impact of factors affecting to Brand customer engagement concepts such
as loyalty can be a trump card for the company's. on the other hand, word of mouth is as an most
important means of informing, advertising and promoting for goods and services specially consumed
goods. Therefore, the relationship between customer engagement and word of mouth is very
important. A survey of 124 Chief Marketing Officers revealed that developing brand engagement
among consumers figured among top marketing priorities. Thus, according to the importance of
Brand customer engagement in recent years and the effectiveness of its financial and profitability
and ... This study analyzed the impact of Brand customer engagement on word of mouth.

We adapt the concept of employee engagement and examine its factorial validity in a consumer-brand
relationship context, defining consumer brand engagement as consumers' positive, fulfilling, brand-
use- related state of mind that is characterized by dedication and absorption customer involvement,
brand usage duration. we consider this model in Barez industrial Group. The empirical results show
that the coefficient of dedication, absorption, customer involvement and brand usage duration, in
modle are as 0.217, 0.138, 0.334, 0.356 respectively. as results, dedication and absorption have the
maximum effectiveness and the customer involvement has the minimum.

Then Barez industrial group should try to involve their customer more by giving more information.
also the significant result of this paper is that in the lower age range, customer buy this brand

because of attachment not engagement which is a very important gap for Barez industrial group.

Keywords: Sapco, Job satisfaction, Organizational commitment.
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