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Abstract: This research was conducted to investigate the effect of ethical marketing and
trust on purchasing customer behavior (studied by customers of Artavil Tire Ardabil Factory).
The research method was descriptive, survey type. The statistical population consisted of
customers of Artavil Tier Factory in Ardabil. Of these, 95 people were selected using simple
random sampling method. The required information was collected through ethical marketing
questionnaires, trustworthiness questionnaire, and shopping motility questionnaire. The
validity of the questionnaires was confirmed by experts and researchers and their reliability
coefficients were 0.84, 0.78 and 0.81 were obtained. Data were analyzed using descriptive
statistics (frequency tables, mean, and standard deviations) and inferential methods (Pearson
correlation coefficient and multivariate regression test). Based on the results of this study,
there is a positive and positive relationship between ethical marketing and trust and customers
'behavior in Artavil Tire Company in Ardabil. Also, ethical marketing and trust are influential

on Artavil Tire Factory customers' behavior in Ardabil.

Keywords: Ethical Marketing, Trust, Customers Behavior.
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