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Investigating the effect of self-efficacy on job satisfaction with

the mediating role of hardiness (Case of study: Employees of the
rubber company)
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Abstract

This research was conducted with the aim of investigating the relationship between self-efficacy and job satisfac-
tion with the mediating role of hard-working employees of a rubber company. The current research is descriptive of
the correlation type. The statistical population of the research was made up of the employees of a rubber company,
of which 200 people were selected by available sampling method. To carry out the research, first by referring to
the employees of the rubber company, research questionnaires (self-efficacy, hard work and job satisfaction) were
distributed among them, and after collecting, the questionnaires were analyzed. Statistical methods of correlation
coefficients and regression analysis were used to analyze the data. The results of the research showed that the direct
effect of self-efficacy on job satisfaction and the direct effect of self-efficacy on hardiness are confirmed. Also, the
indirect effect of self-efficacy on job satisfaction was confirmed through the mediation of hardiness. Self-efficacy is
an essential personal resource for employees to increase job satisfaction and promote adaptive adjustment. Since
self-efficacy and factors related to it can be learned and taught as a skill, managers of rubber companies should help

improve employee job satisfaction by holding self-efficacy training workshops.

Key words: transformational leadership, innovative work behavior, trust in the leader, involvement in work and
empowerment.
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