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The effect of using e-commerce and ethical hypocrisy on company
performance: the mediating role of knowledge management and
moderating entrepreneurial competence(case study of small and
medium-sized companies in the rubber industry of Tehran province)
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Abstract

Purpose: E-commerce represents the movement of traditional business towards digital business in the global
economy. The concept of electronic commerce refers to a method in which organizations do business electroni-
cally and use a group of technologies to establish relationships with consumers and other companies, or to
conduct commercial transactions. Therefore, in current research, the impact of using e-commerce and ethical
hypocrisy on the performance of the company is investigated with the mediating role of knowledge management
and the moderating role of knowledge management.

Methodology: This research was descriptive and correlational. The studied community also includes employ-
ees who work in small and medium-sized companies in the rubber industry in Tehran province. Among these
employees, 161 people were selected completely randomly and answered the questions. The obtained data was
also analyzed with SPSS and PLS software.

Results: The results showed that the use of e-commerce, ethical hypocrisy, knowledge management and entre-
preneurial competence positively affect the company's performance, and knowledge management indirectly me-
diates the relationship between the use of e-commerce and the company's performance. In addition, the results
showed that entrepreneurial competence could not moderate the relationship between the use of e-commerce

and company performance.

Keywords: e-commerce, knowledge management, entrepreneurial competence, moral hypocrisy, company

performance, digital business.

Iranian Rubber Magazine, No. 113, Vol. 28 —\ 2 "




