Ol St Coxio 4y 2
VP (ancn 195 0,ac Y4 JLus

W93 (5 3T ool 9 g3 ot ) 5 IS 9 US glo gt hiis! gl ks

Analysis of the Impact of Influencer Marketing on Brand Value
Creation and Consumer Purchase Decision-Making
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Abstract

With the increasing use of influencer marketing on social media, this study examines how the congruence between
influencers and their audiences affects customer co-creation behavior, ultimately enhancing brand value and pur-
chase intention. The research is applied in nature and descriptive-correlational in terms of data collection. The statis-
tical population consists of Instagram users who have made a purchase at least once through influencer marketing.
The sample size, estimated using Cochran’s formula and random sampling, was 385 participants. The data collection
tools included six questionnaires: congruence by Ladhari et al. (2020), customer co-creation behavior and citizenship
behavior by Yi and Gong (2013), parasocial relationships by Huang and Zhang (2018), expected brand value, and
purchase intention by Jiménez and Sanchez (2019). To assess the reliability of the questionnaires, Cronbach’s alpha
and composite reliability coefficients were used, and for content validity, the CVR index was employed. The CVR
value of 1, which is higher than 0.99, indicates good content validity of the questionnaire. SPSS 25 and Smart PLS 3
software were used for data analysis. The results show a positive and direct relationship between congruence and cus-
tomer co-creation behavior, citizenship behavior and expected brand value, and citizenship behavior and purchase
intention. However, customer citizenship behavior and co-creation behavior did not act as mediating variables, and
the same was true for parasocial relationships, which did not have a moderating effect.

Keywords: Customer citizenship behavior, customer collaborative behavior, purchase intention, influencer

marketing.
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