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Abstract: The organization's performance is influenced by various factors that play a significant
role in achieving the goals set. Human resources in the organization as an asset and the type
of interactions within and outside the organization are among the factors that can predict
organizational performance outcomes. Accordingly, organizations need to pay attention to their
intellectual capital and provide an appropriate context for improving their work processes, in
order to increase the efficiency of employees and their levels of performance on an ongoing
basis. Additionally, the type of communications and communication in the business domain,
as well as the lack of sufficient information for decision makers in the organization relative
to market changes, can play a decisive role in the organization's work processes. The purpose
of this study is to investigate the effect of components of intellectual capital in the form of
organizational, human and customer capital on the overall performance of the organization in
terms of market and organization performance considering the role of social capital, business

links and environmental uncertainty.

Keywords: Organizational Performance, Intellectual Capital, Social Capital, Business Links,

Environmental Uncertainty.
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