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Investigating the effect of stress on job burnout in a rubber manufacturing company

with the mediating role of organizational silence
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Abstract

One of the common phenomena in most organizations is organizational silence among employees, which can cause stress
and burnout. This issue is important in rubber manufacturing companies where employees may be involved in stress and
burnout. The present study was conducted with the aim of investigating the relationship between stress and burnout with
the mediating role of organizational silence. This is a descriptive-survey study, for which 225 employees of Artaville Rub-
ber Manufacturing Company were selected using the Morgan sampling method. The data collection tools were the Ossola
Markham Stress Feeling Questionnaire (38 questions), the Maslash Burnout Questionnaire (22 questions), and the Mor-
rison and Milliken Organizational Silence Questionnaire (15 questions). SMART PLS 3 software and sobel test were used
to investigate the research objective and analyze the data. The results show that the relationship between stress and burnout
with the mediating role of organizational silence is significant. Stress has a significant effect on burnout and organizational
silence. Organizational silence also has a significant effect on burnout.

Keywords:Stress, burnout, organizational silence
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